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The ability to successfully present and deliver information virtually is more important than 
ever. From online meetings and presentations, to dealing with stakeholders and the media, 
employees and executives are now expected to operate virtually, without a solid foundation 
in the skills required to succeed in this new online environment. 

Organisations and individuals can feel daunted by the demands of the media, social 
media, the number of communications channels available to them, and the speed with 
which they need to tell their story, without the added pressure of virtual delivery. 

Talkforce Media and Communications Strategists can help.  

We have developed a range of workshops and services to help you navigate this new 
normal and succeed when communicating online. These workshops can be delivered 
face-to-face within your department or organisation, or via your preferred online platform.

KEY PRINCIPLES

CONFIDENCE

HONESTY 

TRANSPARENCY 

CONTROL



Talkforce Media and Communications 
Strategists specialise in media, 
social media and communication 
skills training, facilitation, strategic 
communications support and advice, 
and media management. With the 
world now communicating more 
virtually, online presentation skills and 
quality written materials have become 
vitally important. Our firm recognises 
this challenge and has developed 
a range of specialised interactive 
workshops and services, delivered 
virtually, directly to your staff and 
executives wherever they are.

OUR SERVICES

In addition, during this time of unrest and uncertainty, 
Talkforce Media and Communications Strategists is offering 
clients a 10% discount on all workshops and communications 
support.

In particular, we can provide:
• Online presentation and representation workshops  

(including hosting or running online meetings)
• Online media and social media workshops
• Online writing skills workshops
• Editing, copy writing and document review
• Communications strategy and planning
• Media and public relations advice and support



Dr David Marshall AM

David is the founder of Talkforce Media 
and Communications Strategists. He 
commenced his career as an on-air 
radio personality in provincial South 
Australia. He held a variety of senior 
management roles, including Chief 
Executive of radio stations in provincial 
South Australia, Adelaide, Sydney and 
Canberra. Following a stint as the CEO 
of a major tourism body in the ACT, 
David established Talkforce Media and 
Communications Strategists, training 
and consulting to major organisations 
and departments across the nation.

Kristen Connell

Kristen is an experienced 
communications professional who has 
provided strategic advice to senior 
executives of major organisations, 
Ministers and politicians. Since joining 
Talkforce Media and Communications 
Strategists as a Partner, Kristen has 
provided media and communication 
training to organisations, developed and 
implemented strategies to raise client’s 
public profiles, composed marketing 
plans, written winning submissions 
and undertaken facilitation of strategic 
planning workshops.

Chris Wagner

Chris spent two decades forging a 
successful career in communications 
and media management before joining 
Talkforce Media and Communications 
Strategists as a Partner. He has a track 
record in the design and delivery of 
integrated national communication 
campaigns, using his public relations, 
media management, social media, 
advocacy and marketing skills to 
great effect. He has significant 
leadership experience, having led 
the communication functions for 
organisations like the Australian War 
Memorial and Lifeline Australia.
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